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LANGUAGE ACCESS PLAN
l. Purpose and Authority

The Department of Administration, Director’s Office, (DOA-DO) is committed to compliance with
Nevada Senate Bill 318 (SB 318) from the 81st Legislative Session, and the federal guidance on
the Title VI of the Civil Rights Act of 1964, 2 C.S. 8 561 et seq. (Act 172 of 2006) in ensuring
meaningful access to State services and programs for individuals with Limited English
Proficiency (LEP) without discrimination based on race, color, gender, gender identity, or
expression, sexual orientation, religion, national origin, age, pregnancy, genetic information,
domestic partnership, or disability in accordance with federal regulation and state law.

Nevada Revised Statute 232.0081 and the federal guidance on Title VI both agree that language
should not be a barrier to accessing governmental programs and services. As stated in NRS
232.0081, “Persons with limited English proficiency require and deserve meaningful, timely
access to government services in their preferred language,” and the legislation states that itis the
responsibility of government to provide that access:

State and local agencies and entities that receive public money have an obligation to
provide meaningful, timely access for persons with limited English proficiency to the
programs and services of those agencies and entities.

The purpose of this document is to establish an effective plan and protocol for DOA-DO
personnel to follow when providing services to, or interacting with, limited English proficiency
individuals.

. General Policy

Itis Nevada’s policy to grant access to services or programs to every person regardless of their
ability to speak, understand, read, or write English, without discrimination based on race, color,
gender, gender identity, or expression, sexual orientation, religion, national origin, age,
pregnancy, genetic information, domestic partnership, or disability in accordance with state and
federal law. DOA-DO intends to take all reasonable steps to provide LEP individuals with
meaningful access to its services and programs. The DOA-DO seeks to reduce barriers by
increasing its capacity to deliver requests to people in their preferred languages.
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e Commitment to equality and taking all reasonable steps to provide individuals with LEP

meaningful access to all its services, programs, and activities.

e The DOA-DO, rather than the LEP individual, will bear the responsibility for providing
appropriate language services, regardless of the LEP individual’s preferred language, at no
cost to the LEP individual.

e Staff, at the initial points of contact, have the specific function to identify and record
language needs to the LEP Coordinator.

e Use of informal interpreters such as family, friends of the person seeking service, or other
customers is not allowed. Minor children are specifically prohibited from acting as
interpreters.

e The DOA-DO interpreter may include DOA-DO staff that have identified themselves as
being fluent in a particular language that meets the needs of the person with LEP and in
need of services.

e Staff may not suggest or require that an individual with LEP provide an interpreter to receive
Department services.

The Department of Administration, Director’s Office Language Access Coordinator:
Executive Assistant Cheryl Curtis

775-684-0229

cherly.curtis@admin.nv.gov

. Profile of the Department of Administration, Director’s Office’s LEP Clients

The DOA-DO to better serve its client base is committed to employing diverse individuals to
mirror the demographics of the State of Nevada. Our clients consist of current state
employees and individuals from the public requesting Public Records. Those requests can be
through written form or verbally over the phone. We rarely encounter non-state employee
clients in-person, and most requests can be handled online.

Data from the last U.S Census shows that 70.1% of Nevadans speak English, and 29.9%
speak other languages. The American Community Survey (ACS) administered by the U.S.
Census Bureau is the nation's most current, reliable, and accessible data source for local
statistics on critical planning topics. The survey samples approximately 3.5 million addresses
each year. Data is collected continuously throughout the year to produce annual social,
economic, housing, and demographic estimates. The data collected through ACS is used to
distribute more than $675 billion of federal government spending each year. The ACS data
indicates Limited English Proficiency for the State of Nevada as follows:

Limited English — Household Speaking

Spanish 19.5%
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Other Indo-European Languages 3.3%

Asian and Pacific Island Languages 7.2%

Other Languages 1.3%

V. The Department of Administration, Director’s Office Language Access Services and
Procedures

The DOA-DO is aware of the need to provide sign language services to individuals that it serves
pursuant to the Americans with Disabilities Act of 1990 (ADA). The need for sign language
interpretation and other language access needs will be addressed in the following manner:

e Asrequested, the Director’s Office will provide spoken and sign language translation
services utilizing the statewide contract #99SWC-S1847 which can be accessed here:
https://purchasing.nv.gov/Contracts/Documents/Translation_Interpretation/.

e Signage is posted at the front entrance to the office with all of the languages “l speak”

e Asrequested, DOA-DO will provide translated “vital documents” and related written
translation services by vendors contracted through statewide contracts by the
Purchasing Division for the State of Nevada.

e The Public Record Request Form has been added in Spanish on our website
e Providing Notice of Language Assistance Services: All staff will be made aware of

appropriate language assistance services. Those seeking services may also request
language assistance by contacting the DOA-DO by email which is posted on the
Department’s website.

e Bi-Lingual Services: The State lists 142 employees who can provide translation for
various languages including Spanish, Arabic, French, Chinese, Mandarin, Filipino.
Korean, and Serbian/Croatian, and one individual who can provide Sign Language.

V. Implementing the Department of Administration, Director’s Office’s Language
Access Services —

To fulfill the goals of this plan, the Language Access Coordinator will provide staff with the
necessary training to ensure that staff are familiar with the Language Access Plan and its related
policies. This training will include:

e How torespond to individuals with LEP via phone, writing, or in-person.

e How to seek assistance with internal or state-sanctioned language access
resources.\How to document the mode of communication and preferred language of
an individual with LEP to better understand the needs of those accessing services and
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ensure that equitable access is available throughout the duration of their interactions
with the DOA-DO.

e Howtoreportthese interactions to the Language Access Coordinator. In addition to
staff training, the DOA-DO will use the internal and state-sanctioned resources to
provide information in languages other than English.

VI. Evaluation of and Recommendations for the Department of Administration,
Director’s Office’s Language Access Plan

The DOA-DO is committed to monitoring the performance of the applicable policies, procedures,
and resources to ensure that its LAP is responsive to the needs of the DOA-DO. The DOA-DO will
review, evaluate, track, and, as appropriate, update the LAP biennially. Division leads within the
Department of Administration will be responsible for ensuring subordinate staff collect the
relevant data and submit it to the person responsible for LAP maintenance. DOA-DO staff
responsible for LAP maintenance:

Cheryl Curtis, Executive Assistant.

Department of Administration, Director’s Office
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